The Next Generation Interactive Email Solution
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Effective marketing, which is an essential factor for each business, could be participated in thousands of ways: advertising,
campaigns, exhibitions, product materials, etc... Among the marketing channels, Email marketing is one of the most cost-
effective methods. It is applicable in all businesses simply with your email addresses of customers.

You could simply make use of low-cost and mass emails to promote your products, distributing e-newsletters, inviting atten-
dants for events and greeting customers, etc, which reach and attract your target audience to indicate interest online or
contact your company directly. Thereby, you could collect valuable information about consumer attitudes and purchase
behavior as a consequence.

g Improve ROI: Achieve a quantifiable return on your investment in e-business

g Increase Sales: Personalized and targeted e-mail turn prospects into paying customer

g Lower Costs: Exclusion of software licensing fee, infrastructure investment and technical training fee, etc.
g Rapid and Targeted: High volume out-bound email delivery. Instant response tracking and follow-up

g High Customer Conversion Rate: Media-rich messages greatly enhance permeability and awareness

g Lasting Customer Relationships, Product and Brand Loyalty

g Integration with MS Excel: Upload email contact and download detailed report in excel format conveniently

For more information:
www.astasys.com
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Import From MS Excel File: Mailing list with contact details (email address,
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name, company name, telephone number, etc.) by paging and store in the

centralized database
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Duplicated Email Address Management:  Validate the uniqueness of each
email address in a mailing list by the ‘auto-remove’ or ‘manual-remove’ function

Order  Default Value
Peter
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Auto-Remove Duplicated Email Addresses In The Same EDM Cantampaign: e
To avoid sending duplicated emails to the same audience in a campaign T—

Suppress List Management:  Email marketers can comply with the requiremnt
of the Unsolicated Electronic Messager Bill by applying the Suppress List
when sending commerical emails to filter out all unsubscribed email addresses

Subscribe/ Unsubscribe Management:  Customize subscribe/ unsubscribe sentence

— — f— Quick Start With New Message: Create customized and personalized emails
GO TR - o by merging pre-defined message with live data imported from databases of
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RIS
HRFEREFN

et

Message Modification: Create and edit email message content

Insert “First Name”, “Last Name”

Image Library: Image files in JPEG, TIF, PNG formats can be stored in image
repository for delivering email campaigns
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Insert “Unsubscribe” option
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Unsubscribe/ Forward To Friends: Allow recipients to “Unsubscribe”or
“Forward to friends” in email message




Email Filter: Customer profiles (such as age, sex, location and interest) in
mail list could be used for segmenting the list to deliver tailor-made campaign

Personalized Email: Insert contact detail of recipients such as first name,
last name which are defined in mail list

Test email: Preview how the actual emails will actually look before you sched-
ule to send

Campaign Scheduling: Schedule email campaigns to run in one time or
regular basis, e.g. daily, weekly or monthly

Campaign Approval: Confirm every detail, including emalil list, content and
attachment, in email campaign before launching

Registration Form: Create online registration forms without any
programming for event invitations, newsletter subscriptions and product

trial, etc.

Field Customization: Set or change different types of fields and

required field settings at anytime

Confirmati)n Email To Registrants:  Send pre-designed confirmation

email message registrants right after receiving request

Notification Of Registration Status:  Automatically send a daily regis-
tration summary to notify the end user

Real-Time Email Tracking Report: Complete Campaign details for analysis,
such as total messages sent, bounced emails, unsubscribe users, number of
clicks, respondent rate, polling results with charting support, etc.

Event Registration Report: Review daily registration status anytime which
facilitates your customers to response easily and empowers you to understand
customers’ interests and behavior

User Account And Role Setting:

Create/ edit user detail anytime and

organize email accounts and role settings, such as authorization level to
campaign draft, campaign approval, registration setting and report

review, etc.)

For monesinformetiom:
www.astigsyssconm



Get the marketing campaign-

Get a series of short, repeatable,
launched rapidly and cost-effectively measurable successes

Deploy more sophisticated, dynamic,
interactive eMarketing campaign

Demonstrate value and minimize risk Keep track of campaign effectiveness Streamline eMarketing processes

Gain experience with the platform and Establish center of competency to

eMarketing processes

support multiple campaign

Customize the email message
according to the response

Empowers e-Marketers to deliver highly personalized targeted emails using the powerful querying and profiling capabilities of

our system

Provide an opportunity to send emails direct to the target customer groups based on profiles such as sex, age, location,

and interests

Sophisticated response measurement system automatically tracks a variety of responses including click-through rates, open

rates, and bounce rates generating detailed reports

Provide you with valuable insight into the outcome of your campaign and the people you have reached

New Customer Acquisition

Customer Loyalty & Customer Care

Promotion Campaign

Staying In Touch

Feedback/ Survey
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g Online Enrollment
g One-click Referrals
g One-click Membership Applications

g Bonus Point Redemptions
g Scheduled e-Cards

g VIP Special Offers

g Scheduled Reminders

g Personalized Promotion
g Special Discounts
g Cross-Selling and Up-Selling

g Newsletter
g New Product Announcements

g Feedback on Customer Services
g One- Click Reply to simulate feedback
g Analysis of customer requirements

Asta Systems Ltd.
» W http://www.astasys.com
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